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Case Management-Needs Assessment Process
Source: Future Vision - County Preferred Method - Final Model
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Case Management-Needs Assessment Process - Continued (Page 2)
Source: Future Vision - County Preferred Method - Final Model
Start: Applicant initially eligible

Applicant
Eligible?

R S . A
’,Elarrative 11
. Yes + Income El|g|p|l|ty
- » Determination
( 12 ' . received from
' Yes : SAWS
SW reviews forms No Eligibility ~_ | 7T
& completes determination
Narrative Required?
No exceeds
""""" ' needs?
........ 13 feeeeen Yes
Provider Mode
Process occurs

here.

Applicant
Requests
Yes

Applicant
Severely
Impaired?

Completes
v i Advance Pay

Y
14 W Portion of SOC293
"] Adv. Pay Code

Case Record
update completed
& ready for review

Go to Eligibility
Denied Process

8 @ W Note: After 1 yr. can

request direct deposit

.16 '

Receives
notification of
approval

CMIPS generates
appropriate docs
for mailing.

Daily Printing
Process occurs
here

Receives
notifcation &
reviews case
record

Yes—»  Notify

Approved?
N3

4/2002

Created on 4/22/03 Page 4-1-5

DRAFT CONFIDENTIAL

Note: Tasks 3-9 may be
accomplished simultaneously or in
different order depending on
individual County practices.

Legend

Green = Potential Interface
Red = Data Entity

!'[ = CMIPS System

= CMIPS Notification
& Comments

7/11/2003



DRAFT - CONFIDENTIAL
RFP —HHSDC-4130-141, Case Management Information and Payrolling System (CMIPS 1)

Section 4 — Proposed System
Exhibit 1 — Business Process Flow Diagrams

1.3 Case Management-Eligibility Withdrawn/Denied Process
Source: Future Vision - County Preferred Method - Final Model
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Case Management- InterCounty Transfer- Sending & Receiving County
Source: Future Vision - County Preferred Method - Final Model
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Case Management- Termination Process

Source: Future Vision - County Preferred Method - Final Model
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Payroll-County Contractor Process
Source: Future Vision - County Preferred Method - Final Model
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Payroll-Homemaker Process
Source: Future Vision - County Preferred Method - Final Model
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Payroll-Advance Payment Process
Source: Future Vision - County Preferred Method - Final Model
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Payroll-Overpayment Transaction Process
Source: Future Vision - County Preferred Method - Final Model
Start: County identifies need for adjustment transaction.

4/2002

CWD enters
Overpayment info
(S0C330) in
CMIPS

Created on 4/22/03

Payee
.| Warrant Information
County Validation

- -
e .

2 W s 1w :
Ll
Payee voluntarily »| CMIPS sends » Notify
authorizes notification when N1
collection. payments withheld
-
5 . W
CWD receives & R .
reconciles EOM |« eceives <
Overpayment notification of
Report payments withheld
port
> End
Legend
Green = Potential Interface
Red = Data Entity
!If = CMIPS System
= CMIPS Notification &
Comments
Page 4-1-14 7/11/2003

DRAFT CONFIDENTIAL



DRAFT - CONFIDENTIAL

RFP —HHSDC-4130-141, Case Management Information and Payrolling System (CMIPS 1)

Section 4 — Proposed System
Exhibit 1 — Business Process Flow Diagrams

Payroll-Lost or Stolen/Replacement Warrant Process

Source: Future Vision - County Preferred Method - Final Model
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Payroll-Adjustments Process
Source: Future Vision - County Preferred Method - Final Model
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Payroll-Emergency/Supplemental Warrant Process
Source: Future Vision - County Preferred Method - Final Model
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